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HCHB Update - Enhanced Hospice Recertification Process Examples 
HCHB has developed a new Enhanced Hospice Recertification Process to enable agencies to have a more robust 
Hospice Recertification Order. This enhancement will allow agencies to use a new order to manage their Hospice 
Recertifications. 

Example #1: 

In the first example an order is written in the current benefit period to add medications, supplies and diagnoses. 
In the pending benefit period, the Hospice Recertification Plan of Care Update Order is present but unapproved. 
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A supply is added and another is voided. 

 

 

A diagnosis is added. 
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The order in the current benefit period is approved via workflow. Since the benefit period is within the 
recertification window, the Hospice Recertification Plan of Care Update Order updates as follows: 

The medication is added to the Hospice Recertification Plan of Care Update order. 

 

 

The added supply is added to the Hospice Recertification Plan of Care Update order and the voided supply is 
removed. 
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The diagnosis is added to the Hospice Recertification Plan of Care Update order. 
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Example #2: 

In the second example an order is written in the current benefit period to add medications, supplies and 
diagnoses. In the pending benefit period, the Hospice Recertification Plan of Care Update Order is present and 
approved. 
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A supply is added, voided and discontinued. 

 

A diagnosis is added. 
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Once the order is approved. The updates to the supplies and diagnoses are added to the pending benefit period. 

The supply actions are applied directly to the supply list. 

 

 

The diagnosis is added to the patient’s referral. 

 


