hospice | palliative care
EMR Training - IDG Template Updates
» Who? IDG Team (Nurses, Social Workers, Chaplains)
» What? New IDG templates

» Where? IDG templates for Deaths, Live Discharges, Admissions, Recertification & Recurring
Patients

» When? Go Live is August 7, 2024
» How? Select the IDG reason and document under that template heading only.
o Deaths
= SW/CH
— Condolence Call (completed/pending/refused, etc.):
— Bereavement Follow-up Needs (routine/moderate/high):
=  SW: If high, Bereavement referral made:
= Other:
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Meeting Date  6/24/24
IDG Role SOCIAL WORKER
Signed Date NOT SIGNED

Meeting Date  6/25/24
IDG Role PASTOR/COUNSELOR

Signed Date  NOT SIGNED Meeting Date  6/25/24

Details

) IDG Role REGISTERED NURSE
Details Signed Date  NOT SIGNED *CONDOLENCE CALL (COMPLETED/
+CONDOLENCE CALL (COMPLETED/ Details PENDING/REFUSED ETC.):

PENDING/REFUSED ETC.): OTHER:
; *BEREAVEMENT FOLLOW-UP NEEDS
*BEREAVEMENT FOLLOW-UP NEEDS (ROUTINE/MODERATE/HIGH):
(ROUTINE/MODERATE/HIGH):
+IF HIGH, BEREAVEMENT REFERRAL MADE:

*OTHER:

*OTHER:

o Live Discharges

=  RN/SW: Type of discharge (NLT, Revoked, Transferred, Moved out of Service area
etc.):

= |dentified follow-up needs:

=  SW/CH: Document patient/primary caregiver coping status or other relevant
information
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Meeting Date  6/25/24
IDG Role SOCIAL WORKER

Signed Date NOT SIGNED

Meeting Date  6/25/24
IDG Role PASTOR/COUNSELOR
Signed Date NOT SIGNED

Meeting Date  6/25/24

IDG Role REGISTERED NURSE
Signed Date NOT SIGNED

Details

Details

TYPE OF DISCHARGE (NLT, REVOKED,
TRANSFERRED, MOVED OUT OF SERVICE

Details

+IDENTIFIED FOLLOW-UP NEEDS: *TYPE OF DISCHARGE (NLT, REVOKED, AREA ETC):
TRANSFERRED, MOVED OUT OF SERVICE
*DOCUMENT PATIENT/PRIMARY AREA ETC): +IDENTIFIED FOLLOW-UP NEEDS:
CAREGIVER COPING STATUS OR OTHER
RELEVANT INFORMATION +IDENTIFIED FOLLOW-UP NEEDS: *DOCUMENT PATIENT/PRIMARY

CAREGIVER COPING STATUS OR OTHER
RELEVANT INFORMATION
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hospice | palliative care

o Admission

= Diagnosis, secondary conditions:
=  What led to hospice admission:

= RN/SW/CH

— Plan of care focus for next 2 weeks:
— Hospice care training needs identified or provided:

— Other:

= SW/CH - if applicable, update declined services note for any patients refusing

services
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Meeting Date  6/30/24
IDG Role SOCIAL WORKER

Signed Date NOT SIGNED
Details

*DIAGNOSIS, SECONDARY CONDITIONS:
*WHAT LED TO HOSPICE ADMISSION:

*PLAN OF CARE FOCUS FOR NEXT 2
WEEKS:

*HOSPICE CARE TRAINING NEEDS
IDENTIFIED OR PROVIDED:

*OTHER:

«IF APPLICABLE, UPDATE DECLINED
SERVICES NOTE FOR ANY PATIENTS
REFUSING SERVICES
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Meeting Date  6/30/24
IDG Role PASTOR/COUNSELOR
Signed Date

Details

NOT SIGNED

*DIAGNOSIS, SECONDARY CONDITIONS:
*WHAT LED TO HOSPICE ADMISSION:

*PLAN OF CARE FOCUS FOR NEXT 2
WEEKS:

*HOSPICE CARE TRAINING NEEDS
IDENTIFIED OR PROVIDED:

*OTHER:

*IF APPLICABLE, UPDATE DECLINED
SERVICES NOTE FOR ANY PATIENTS
REFUSING SERVICES

o Recurring /PRN (last 2 weeks updates)
= Changes in physician order:
= Changes in patient status:

= RN/SW/CH
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Meeting Date  6/30/24
IDG Role REGISTERED NURSE

Signed Date NOT SIGNED

Details

*DIAGNOSIS, SECONDARY CONDITIONS:
*WHAT LED TO HOSPICE ADMISSION:

*PLAN OF CARE FOCUS FOR NEXT 2
WEEKS:

*HOSPICE CARE TRAINING NEEDS
IDENTIFIED OR PROVIDED:

*OTHER:

— Changes in visit frequency:

Main care plan/problems worked on for the last 2 weeks:
Main care plan/problems will work on for the next 2 weeks:
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Meeting Date
IDG Role
Signed Date

Details

*CHANGES IN PHYSICIAN ORDER:
*CHANGES IN PATIENT STATUS:
*CHANGES IN VISIT FREQUENCY:

*MAIN CARE PLAN/PROBLEMS WORKED
ON FOR THE LAST 2 WEEKS:

*MAIN CARE PLAN/PROBLEMS WILL WORK
ON FOR THE NEXT 2 WEEKS:
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Meeting Date 6/ 4

IDG Role PASTOR/COUNSELOR
Signed Date NOT SIGNED

Details

*CHANGES IN PHYSICIAN ORDER:

*CHANGES IN PATIENT STATUS:
*CHANGES IN VISIT FREQUENCY:

*MAIN CARE PLAN/PROBLEMS WORKED
ON FOR THE LAST 2 WEEKS:

*MAIN CARE PLAN/PROBLEMS WILL WORK
ON FOR THE NEXT 2 WEEKS:
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Meeting Date 6/
IDG Role R ERED NURSE
Signed Date NOT SIGNED

Details

*CHANGES IN PHYSICIAN ORDER:
*CHANGES IN PATIENT STATUS:
*CHANGES IN VISIT FREQUENCY:

*MAIN CARE PLAN/PROBLEMS WORKED
ON FOR THE LAST 2 WEEKS:

*MAIN CARE PLAN/PROBLEMS WILL WORK
ON FOR THE NEXT 2 WEEKS:
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o Recertification

= Eligibility Criteria:

= Changes in LOC since last recert:
= Changes in Medications since last recert:
= RN/SW/CH
Visit frequency changes due decline/symptom management/improvement:
Patient/family goals of care
Plan of care focus for next 2 weeks:

Signed Date

Request Frequency

Add Calendar

from Pathw;
NE PROBLEM

*ELIGIBILITY CRITERIA:

RECERT:

IMPROVEMENT:

WEEKS:

Hospice care training needs identified/provided:
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*CHANGES IN LOC SINCE LAST RECERT:

*CHANGES IN MEDICATIONS SINCE LAST

+VISIT FREQUENCY CHANGES DUE
DECLINE/SYMPTOM MANAGEMENT/

*PATIENT/FAMILY GOALS OF CARE

*PLAN OF CARE FOCUS FOR NEXT 2
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IDG Role S OUNSELOR
Signed Date NOT NED

Request Frequency

Add Calendar

*ELIGIBILITY CRITERIA:
*CHANGES IN LOC SINCE LAST RECERT:

*CHANGES IN MEDICATIONS SINCE LAST
RECERT:

+VISIT FREQUENCY CHANGES DUE
DECLINE/SYMPTOM MANAGEMENT/
IMPROVEMENT:

*PATIENT/FAMILY GOALS OF CARE:

*PLAN OF CARE FOCUS FOR NEXT 2
WEEKS:

*HOSPICE CARE TRAINING NEEDS
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Signed Date

Request Frequency

Add Calendar

*ELIGIBILITY CRITERIA:
*CHANGES IN LOC SINCE LAST RECERT:

*CHANGES IN MEDICATIONS SINCE LAST
RECERT:

+VISIT FREQUENCY CHANGES DUE
DECLINE/SYMPTOM MANAGEMENT/
IMPROVEMENT:

*PATIENT/FAMILY GOALS OF CARE:

*PLAN OF CARE FOCUS FOR NEXT 2
WEEKS:

*HOSPICE CARE TRAINING NEEDS

*HOSPICE CARE TRAINING NEEDS
IDENTIFIED/PROVIDED: IDENTIFIED/PROVIDED: IDENTIFIED/PROVIDED:
| Save I | Cancel ' | Save I | Cancel ' | Save I | Cancel '

» Why? These template changes are designed to help gather the important documentation crucial

for a successful IDG.
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